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CASA ORAMA BOUTIQUE HOTEL - ALL INCLUSIVE DESCRIPTION

e Breakfast (07:30 — 10:00)

¢ Main Restaurant Open from 7h30 - 10h00 offering an extensive Hot & Cold Buffet.
e Buffet style (Greek & international cuisine)

e Early breakfast and lunch basket upon reservation until 19:00 the previous day

*Wet clothing or uncovered swimwear not permitted

SNACKS
Snacks (10:00 — 18:00)
e Pool Bar Open from 10h00 - 18h00 offering Hot & Cold Beverages, Snacks & Drinks

e Selection of various snacks: Sandwiches, Mini Toasts, Variety of Pies, Croissants & Cakes,

e Tea & Coffee Time: a variety of Cakes, Croissants, Biscuits & Sweets biscuits between
from 16h00 - 17h00
Lunch (12:30 — 14:30)
e Main Restaurant Offering Buffet with Salad Bar and International Menu options and
homemade Desserts.
e With grill (fish, meat, vegetables) spaghetti, pizza, traditional gyros, fried potatoes,
sandwiches/toast, mixed salads, fresh salads and desserts (Everyday varies)
o Buffet style
e Self Service for food and drinks:
e House wine, water, beer and soft drinks.
*Wet clothing or uncovered swimwear not permitted

e Beverages (10:00 — 00:00)

e Pool Bar Open from 10:00 — 18:00

e (all-inclusive apply until 23:00)

e Serving a variety of alcoholic & non-alcoholic
e drinks such as house wine, draught beer, soft
e drinks, coffee, tea.

e Espresso, iced coffee, bottled water,

e canned drinks, bottled wine, fresh juices,

e bottled beer and imported spirits are

e available at an extra charge

Dinner (19:00 — 21:30)
e Main Restaurant Serving International Buffet,

e Cretan corner, Diet Corner

e Fresh cutting salad corner

e Buffet service for Food and drinks:

e House wine, water, beer and soft drinks.
e Service for drinks:

e Wine (bottled), beer (bottled) at an extra charge.
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Alcoholic Drinks (10:00 — 00:00)

(all-inclusive apply until 23:00)

Locally produced drinks such as Ouzo, Brandy & Raki are served between 10:00 - 23:00.
After 23:00 all drinks and snacks are extra charged

POOL BAR
e Open daily from 10h00 - 18h00. Enjoy a cup of coffee or an exotic cocktail in a beach view
environment.
e All Inclusive Snacking 10:00 — 13:00
e Tea & Coffee time 16:00 — 17:00
e From 23h00 — 00h0O drinks chargeable.
o Coffee & Tea
e Filter Coffee (automatic coffee machine)
e Hot coffee with milk (automatic coffee machine)
e Espresso (automatic coffee machine)
e Cappuccino (automatic coffee machine)
e Tea (Green tea — black tea-mint—apple tea — peach tea — strawberry tea
e Soft Drinks Post Mix
e Cola
e Sprite
e Orange
e Lemon
e ColalLight
e Soda
e Juices (not fresh)
e Orange
e Apple
e Pineapple
e Beers
e Draught Beer
e House Wine
e White (glass)
e Red (glass)

Non-Alcoholic Cocktails (10.00 — 23.00)
Great variety of non-alcoholic cocktails

Aperitifs (10:00 — 23:00)

e Quzo
e Brandy
e Raki

NOTE:

*All buffet meals include vegetarian, or healthy food option.

*Gentlemen are kindly requested to wear long trousers during dinner at Restaurant.
*Packed lunch & Early Breakfast for days out

(Notification is required one day in advance)
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NOTE:

*In Pool Bar next to the pool, all drinks are served in
plastic glasses for safety reasons

*Alcohol is only served to customers above 18 years old.
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CASA ORAMA BOUTIQUE HOTEL — HOTEL'S DESCRIPTION

Welcome to our beautiful 4-star hotel in Crete, where modern amenities meet traditional Greek
hospitality. Our hotel boasts a prime location just steps away from the stunning beaches of the
Mediterranean Sea, offering our guests the perfect setting for a relaxing and rejuvenating vacation. Our
spacious and comfortable guest rooms are equipped with all the amenities you need for a comfortable
stay, including coffee facilities, air conditioning, free Wi-Fi, and satellite TV. Each room also features a
balcony with breathtaking views of the surroundings. Our hotel offers a range of options for your meals,
in our buffet-style restaurant serving local and international cuisine and a poolside snack bar, for a
relaxing drink after a long day of exploring.with its prime location, and exceptional service, our 4-star
hotel in Crete is the perfect choice for your next Mediterranean getaway.

ACCOMMODATION

Casa Orama offers various accommaodation options. The majority of the rooms are Double, it has also
the option for Triple Rooms and large Family Rooms with a separated living room area for the children.
All rooms have either balcony or terrace with mountain view, side sea view, pool view and garden view.
They are equipped with a desk and a chair and a mirror. The beds are double or twin beds, and sofa
beds in the Family rooms for the children. The room completes a wardrobe including a mini fridge, and
a safety box. All the bathrooms have shower and toilet.

All Standard Double Rooms feature either a balcony or terrace with a various of view options. Designed
in a modern style with cozy furniture and decoration in warm colors. All the rooms are equipped with
either a double bed or two twin beds. An office with a chair, a wardrobe and a bathroom with shower.
The accommodation is designed to provide guests with a comfortable and convenient stay, with all the
necessary amenities and facilities to ensure a pleasant experience.

ROOM FACILITIES

All rooms are equipped with

e  Mini Fridge
e Tea & Coffee facilities
e Safe

e Hairdryer

e Air Conditioning (individually controlled)
o Satellite TV

e Direct Line Telephone

e Laundry Service (at extra charge)

e Free Wi-Fi access

Hotel Services

e Lounge

e TV Room

e Air Conditioning in all public areas
e Garden

e Parking facilities
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e Hair-dresser (near the hotel)
e Jewellers
e Souvenirs/traditional products
e Mini-Market: 50 m away from the hotel
e Outdoor Swimming Pool with half salt — half sweet water, no heated (size 14x8m)
e Umbrellas and Deckchairs at the pool - beach free of charge
e Beach towels
e Check out from the room until 11:00
Late check-out Room charge until 18:00: half day charge
Late check-out Room charge after 18:00: full day charge

LOCATION

Casa Orama Boutique Hotel is situated in Hersonissos, a highly sought-after tourist destination located
in the northern part of Crete and in close proximity to Heraklion, the capital city of the island. This area
is renowned for its stunning beaches and wide range of accommodation options, including restaurants,
clubs, and bars. Hersonissos is conveniently located 24km east of the center of Heraklion and is just
23km away from the Heraklion International Airport. Furthermore, Heraklion city is easily accessible
from Casa Orama and has a regular ferry service to Athens port (Piraeus) and other popular islands
such as Rhodes and Santorini.

e Exit from Heraklion Airport, turn left following sign to Agios Nikolaos
e On the highway after about 12km take the exit to Gouves

e Drive for about 10Km direction east (old road to Agios Nikolaos)

e After 10km turn left at the Cretan Medicare

e Then turn left and after 300m right and the hotel is on your right.

DINING & BARS

Main Restaurant

Our main restaurant offers guests a wide variety of food options in a casual and relaxed setting.
The restaurant features a self-service buffet that is set up with multiple stations, each featuring
different types of cuisine. The buffet includes a range of options such as salads, soups, hot
entrees, grilled meats, and desserts. There are also usually options for vegetarians. Guests can
serve themselves from the buffet, choosing as much or as little as they like. This type of
restaurant is ideal for guests who want to try a variety of dishes and flavors, or for families with
picky eaters who want to customize their meals. The menu focuses on the Greek and Cretan
gastronomy, and with dishes from the international cuisine.

Restaurant operating hours:
Breakfast: 7:30 — 10:00
Lunch: 12:30 - 14:30
Dinner: 19:00 — 21:30

Pool Bar
Our pool bar is located in heart of the hotel making it convenient for guests to grab a drink or a
snack without having to leave the pool area while providing a refreshing and relaxing
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atmosphere where they can enjoy drinks and snacks while lounging by the pool. The bar features
a variety of alcoholic and non-alcoholic beverages, including cocktails, beer, wine, and soft
drinks. Guests can order their drinks at the bar and enjoy them at the poolside tables or
loungers. In addition to beverages, our pool bar offers a range of light snacks such as
sandwiches, cakes and fruit platters. These snacks provide a quick and convenient option for
guests who want to grab a bite to eat while lounging by the pool.

Overall, our pool bar provides guests with a convenient and enjoyable way to relax and unwind
while enjoying refreshing drinks and light snacks in a beautiful poolside setting.

Disclaimer: Hotel management reserves the right to change facilities and services program at any
time to accommodate weather, service or occupancy conditions. However, service and quality will be
always maintained.

Furthermore, hotel management reserves the right to change offered services at any time according
to Greek Government’s Guidelines regarding Covid-19.
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CASA ORAMA BOUTIQUE HOTEL — ROOMS’ DESCRIPTION

Accommodation

Casa Orama offers various accommodation options. The majority of the rooms are Double, it has also
the option for Triple Rooms and large Family Rooms with a separated living room area for the children.
All rooms have either balcony or terrace with mountain view, side sea view, pool view and garden view.
They are equipped with a desk and a chair and a mirror. The beds are double or twin beds, and sofa
beds in the Family rooms for the children. The room completes a wardrobe including a mini fridge, and
a safety box. All the bathrooms have shower and toilet.
All rooms have satellite Tv, tea and coffee facilities and free Wi-Fi access.

Standard Facilities

e  Mini Fridge

e Tea & Coffee facilities

o Safe

e Hairdryer

e Air Conditioning (individually controlled)
e Satellite TV

e Direct Line Telephone

e Laundry Service (at extra charge)

Standard Double Room

All Standard Double Rooms feature either a balcony or terrace with a various of view options.
Designed in a modern style with cozy furniture and decoration in warm colors. All the rooms
are equipped with either a double bed or two twin beds. An office with a chair, a wardrobe
and a bathroom with shower. The accommodation is designed to provide guests with a
comfortable and convenient stay, with all the necessary amenities and facilities to ensure a
pleasant experience.

Standard Triple Room

The Triple rooms come with a balcony or terrace, which offer different views to choose from.
They are designed in a modern style, with comfortable furniture and warm-colored
decorations. Each room has either a double bed or two twin beds, and an extra bed for
additional guests. There's also a desk with a chair and a wardrobe, and a bathroom with a
shower that's separated from the sleeping area. These features make the room ideal for
accommodating up to three people.

Superior Double Room
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Superior double rooms are designed to provide guests with a comfortable and luxurious stay.
The room is larger than a standard double room, providing extra space for relaxation and
comfort. The room usually features a double or twin bed with high-quality linens and
comfortable pillows. The room is designed with tasteful decor and modern furnishings,
providing a relaxing atmosphere for guests.

Superior Triple Room

A superior triple room is larger than a superior double room and it is designed to provide
guests with a spacious and comfortable stay. The room typically features three single beds or
a double bed with an additional single bed. There's also a desk with a chair and a wardrobe,
and a bathroom with a shower that's separated from the sleeping area. These features make
the room ideal for accommodating up to three people.

Quadruple Room with separate living room area

Family rooms are designed to provide spacious and comfortable accommodation for families
traveling together or group of friends. The room features a variety of sleeping options to
accommodate different family sizes.

The room is designed with tasteful decor and modern furnishings, providing a relaxing and
inviting atmosphere for guests. It also includes a sitting area with two sofas for children to
sleep or guests to relax and unwind.

In terms of amenities, a family room includes a flat-screen television with cable or satellite
channels, a mini-fridge, and an in-room safe for storing valuables.

This accommodation is ideal for families or group of friends traveling together who want to
stay in the same room and enjoy a comfortable and spacious stay.
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